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BIDDERS’ VIEWS OF THE RFP PROCESS – SURVEY

Please provide the following brief details: 
	Which country are you based in?
	

	What industry sector is your company in? (e.g. IT, telecoms, defence, financial services, logistics,…)
	

	Do you bid mainly to the public sector (government / defence), mainly to the private sector, or to both?
	

	Provide your email address if you’d like a copy of the research findings.
	Note: will not be used for any other purposes


	Topic
	Your views

	a
	What do you think of the typical quality of the RFPs that you receive?
	

	b
	Please list two or three negative factors about RFPs you typically receive.
	

	C
	Please list two or three positive factors about RFPs you typically receive.
	

	d
	“A poor RFP results in us offering a poorer solution at a higher price.” Is this statement true, and why?
	

	e
	Please list the reason for your last two or three RFP related No Bid-decisions?
	

	f
	If you could offer one piece of advice to purchasers running RFP processes, what would it be?
	


Please turn over!

Please circle the answer which matches your view on each of the following statements:

	Statement
	Strongly disagree
	Disagree
	Agree
	Strongly agree
	Comments?

	1
	We get sufficient advance notice from the customer about the RFPs they send us
	0
	1
	2
	3
	

	2
	RFPs ask too many irrelevant questions


	0
	1
	2
	3
	

	3
	Customers usually allow too little time for us to respond to their RFPs
	0
	1
	2
	3
	

	4
	The more realistic the timeline of the RFP, the better the solution that we are able to offer.
	0
	1
	2
	3
	

	5
	We’re likely to “no bid” if the RFP is poor


	0
	1
	2
	3
	

	6
	Customers would often get a better price from us if they used an e-auction rather than an RFP
	0
	1
	2
	3
	

	7
	The RFPs that we receive are well-written and well-structured
	0
	1
	2
	3
	

	8
	RFPs provide sufficient information regarding the customer’s objectives / goals
	0
	1
	2
	3
	

	9
	Customers often don’t seem to base their final decision on the evaluation criteria listed in their RFP
	0
	1
	2
	3
	

	10
	Our customers ask for our feedback on the quality of their RFPs
	0
	1
	2
	3
	


Thank you for completing the survey!

Please return your survey to the Strategic Proposals team, or scan/email it to info@strategicproposals.com
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